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PETJIAMEHT
M0 NMPeAO0CTABJIEHUIO YCJIYTH 10 NMPeI0CTABICHUI0 MHGOPMALINH 0 TeKYIIeH
yCIeBaeMOCTH Y4allerocsi, BeJieHUusl 3JIEKTPOHHOI O THEBHUKA U 3JIEKTPOHHOT0
’JKypHaJia yyamerocss 'ocygapcTBeHHOro 010/1:KeTHOro 0011e00pa3oBaTeIbHOT0
yupexaenusi mkoJabl-nHTepHaTa Ne 31 HeBckoro paiiona Cankr-IlerepOypra

1. O0ume moJIoKeHus

1.1. TIIpenmMeToM peryiaMpoBaHUs HACTOSILEIO perjaMeHTa sIBJISIOTCS OTHOLICHMS, BO3HUKAIOIINE
MEXIy POIUTEISIMUA (3aKOHHBIMH MPEACTABUTEISIME) OOYYaIOLIUXCs, MOJABIIUMH 3asiBICHUE HA
OKazaHue Yycinyrd, u locynapcTBEHHBIM OIOJKETHBIM 001Ie00pa30BaTEIbHBIM YUPEXKIECHUEM
mikosioifi-uatepHarom Ne 31 Hesckoro paiiona Cankr-IlerepOypra, HaxonduumMucsT B BEIACHUU
UCIIOJIHUTENIBHBIX ~ OpraHoB  rocynapcrtBeHHod Biactu Cankr-llerepOypra, peanu3yromumu
OCHOBHBIC 00IIe00pa3oBaTeIbHbIe MPOTPAMMBl HAdaJdbHOTO OOIIEro, OCHOBHOIO OOIIETO,
CpeIHero moyiHoro ooOmiero obpaszoBanus (naiee —OV)

1.2. VYcayra mo npeaocTaBieHUI0 HHPOPMAIMK O TEKYIIeH YCIIeBaeéMOCTH y4alllerocs, BeISHUIO
3JICKTPOHHOTO JTHEBHUKA M AJICKTPOHHOTO XYpHaIa yJalierocs (ajnee — yciyra) IpeIoCTaBiseTcs
¢busznueckuM JunaMm (ajgee — 3aABUTENM). 3asBUTENSAMU SIBISIOTCS POAMTENN (3aKOHHBIE
npencraBuTenn) odyyatoniuxces B OV.

1.3. TpeGoBanus K HOPAIKY MHPOPMUPOBAHUS O IPEIOCTABICHUHN YCIIYTH.

1.3.1. B npenocraBnennn ycinyru ydactByloT OV, yka3aHHbIe B MyHKTEe 1.2. HACTOSIIETO
periaMeHTa:

1.3.2. Anpeca, cnipaBouHbie TeneOHBI JUIsI KOHCYAbTAMN TPaKJaH U TpapuK paboThI
HCIOJIHUTENBHBIX OpraHoB rocyaapctBeHHoW Biactu Cankr-IlerepOypra u opraHusanui,
YY4acTBYIOIIMX B MIPEIOCTABICHHH YCIYTH:

Nudpopmanus o6 anpecax u tenedponax OY HaxomuTcs Ha OQHUIMATBHOM caiiTe
Komurera mo odpazoBanuto: Www.k-obr.spb.ru.

Komurer no o6pazosanuto: 190000, Cankr-IlerepOypr, nep. AHTOHEHKO, 1. 8, Ten./(akc
(812) 576-18-76, 576-18-75, agpec 3aeKTpoHHOM MOUTH: K-0br@gov.spb.ru, obunmansHeiii cait
Komurera mo obpazoBannto Www.k-obr.spb.ru.

I'paduk pabotsl: moneaensHuk — yeTBepr ¢ 09.00 no 12.00 u ¢ 12.48 no 18.00, nsarHuma
¢ 09.00 mo 12.00 u ¢ 12.48 no 17.00, BeIXO/IHBIE THH — CYO0OOTa, BOCKPECEHBE.

Otnen oOpa3oBanusi agmuHucTpanuu Hesckoro paiiona Canxt-IlerepOypra 192131,
Cankrt-Iletepoypr, mp. OOGyxoBckoit 06opoHsl, A.163, Tenedon: (812) 568-15-19, dakc:
(812) 362-40-65, ampec >nMEKTpOHHOW TOYTHI: Nevroo@spb.edu.ru, odunuanbHbIl caift:
WWW.Nevarono.spb.ru.

I'padpuk pabote: moreaenbHUK-4eTBEpr ¢ 09.00 10 13.00 u ¢ 13.48 mo 18.00, maTHuUIA C
09.00 10 13.00 u ¢ 13.48 no 17.00, BeIxoAHBIE JHU: CYOOOTa, BOCKPECECHBE.

[Tpuem rpaxnaan: Bropauk-uersepr ¢ 15.00 no 18.00



http://www.k-obr.spb.ru/
mailto:k-obr@gov.spb.ru
http://www.k-obr.spb.ru/
mailto:nevroo@spb.edu.ru
http://www.nevarono.spb.ru/

I'ocymapcTBeHHOE 00pa3oBaTENbHOE YUPEKACHUE JIOMOIHUTEIBHOTO MpOodeccHoHab-
HOTO oOpazoBaHUs LEHTP MTOBBIIICHUS KBaJTU(PUKAIIH cnenuanuctoB CaHKT-
[lerepOypra «PernoHanbHBIA LEHTP OLIEHKM KadecTBa OOpa3oBaHUS M HMH(POPMALMOHHBIX
texnosorui» (manee — PLIOKOuMT).: Cankr-190068, IlerepOypr, Bosnecenckuii mp., 1.34 A,
tent. 571-9689, Ten./paxc 314-1179, ten./dpakc 576-3450, UnTepHeT-caiiT: Www.Citt.spb.ru.,

I'padux pabotsl: ¢ moHeaenpHuka o yerBepr ¢ 9-00 no 18-00, mo maraumam ¢ 9-00 no
17-00, nepepwiB Ha 00ex ¢ 12-00 no 12-48, BEIXOIHBIE THH — CYOOOTa U BOCKPECCHbE.

WNudopmanus o MecTe HaXOxkIeHUS, TpaduKe paOboThl, CIPABOYHBIX TelleOHAX, aApEcax CauToB,
ajzipecax 3JeKTpoHHOM mouThl OY HaxoauTCs Ha caiTe: WWWw.K-obr.spb.ru.

B pamkax wuHpOpMUpOBaHHMS ¥ OKa3aHWUSA YCIYr 3asABUTEISAM  (YHKIIHOHUPYET
uHpopMarmonnelii noptan «locymapcrBenHble yciyru B Cankr-IlerepOypre» http://qu.spb.ru
(mamee — Ilopranm TI'Y CII6) wu wuHrepHer-nopran «lletepOyprckoe oOpa3oBaHUEY:
http://petersburgedu.ru (nanee — [Toptan I10).

1.3.3. 3asBuTenmM MOTryT NOJY4YUTh HHGMOpMaIUoO, 00 oOpraHax M OpPraHU3alUsX,
yka3aHHbIX B myHKTax 1.3.1 - 1.3.2 cnexyromumu ciocobamu:

- HampaBJICHHE 3allPpOCOB IO ajpecaM 3JCKTPOHHOM IOYThI, yKka3aHHOW B myHkre 1.3.2.

HACTOSIIETO PeriaMeHTa,

- Ha [Toprane I10 u Iloptane I'Y CIIO;

- Ha caiiTax opraHoB (opraHu3aiuii), yka3aHHbIX B myHKTe 1.3.2.;

- o TeaedoraM opraHoB (OpraHu3alnii), yKa3aHHBIX Ha caiiTax OpraHoB (OpraHu3ariuii)

- [pU JUYHOM OOpalIeHWHM Ha MpHEeM K CIEHUAINCTAM HWCIOJHUTENBHBIX OPraHOB

rocynapcrBenHoi Binactu Cankr-IlerepOypra u opranu3anuii, yka3aHHbiX B myHKTe 1.3.2.

1.4. B HacrosmeM periiaMeHTe INPHUMEHEHBI CIEeNYIOIHEe TEPMUHBI W COKPALICHUS
C COOTBETCTBYIOIIIUMU OTPEICIICHHUSIMH:

e OY — rocymapcTBeHHBIE oOpasoBarenbHble  yupexkaenus Cankr-IlerepOypra,
peanu3yloniie OCHOBHbIE 00IIe00pa3oBaTeIbHbIE MPOrpaMMbl HAYadbHOTO OOIIETO,
OCHOBHOTO OOIIIET0, CPETHEr0 MOJHOTO O0IIero 00pa3oBaHMs, HAXOSIIMECS B BEACHUU
WCTIOJTHHUTENBHBIX OPTaHOB TocyaapcTBeHHoi Bnactu Cankr-IlerepOypra,

e Otnen oOpa3oBaHusi — CTPYKTYPHOE TMOJpa3JeieHUE aJIMHUHUCTpAIMK paioHa
Cankr-Iler6epOypra, B BeIGHUH KOTOPOT0 HaXOAATCS BOIIPOCHl 00pa30BaHUS;

e 3asBUTENb — POAUTEND (3aKOHHBIH MPEICTABUTENb) 00YYAIONIETOCs COTTaCHO MyHKTY 1.2
periamenTa;

e Jlopran T'Y CII6 - HWarepHer-moptan »5aekTpoHHbIX Yycnyr Cankr-IletepOypra
«CocynapctBennbie yeayru B Cankr-Iletepoypre» (http://www.gu.spb.ru/);

e [lopran I1O — UnTepHET-pECypC, HA KOTOPOM peaTi30BaHa yCIyra, BKIIOYAOMIasi CEPBHC
«Onexrponuslii queBHUK» (http://petersburgedu.ru);

e DJeKTpOHHas ycilyra — yciyra, npefocrabisemas uyepes [loprai;

e 3asgBlICHME — 3asABJICHUE HA IMPEAOCTABICHHE YCIYIM «OJEKTPOHHBIA JTHEBHUK),
c(OpMHPOBAHHOE 3asgBUTEIEM Ha IOpTaie «[IerepOyprckoe obOpa3zoBaHHE»; IPH
(bopMHpOBaHUY 3asBJICHUS CO3/IAIOTCS KOJIBI IOCTYIIA 3asBUTEIISI U 00YJaIOLIEerocs;

e KAMUC KPO - KoMmIuiekCHasi aBTOMAaTH3UPOBaHHAs WH(OOpPMAIMOHHAS CHUCTEMa
KaTaJIOrM3aluu pecypcoB o0pa3oBaHus, ABJISIOLIASACS roCyIapCTBEHHOMN

MH(OPMALIMOHHOW CHUCTEMOI HCIIONHUTEIbHBIX OpPraHOB TOCYIapCTBEHHOM BIACTH
Cankr-IlerepOypra;

o [loacucrema «llaparpad» - aBTOMaTH3upoBaHHAs HH(OpPMALMOHHAS  CUCTEMa
yrnpasierus: OY «laparpad», seistomasics moacucremoir KANC KPO;
e DJEKTPOHHBIA KJIACCHBIM JKypHal — Tmpujoxkenne K moacucteme «llaparpady,

obecrieunBaroriee padoOTy ¢ JAaHHBIMH 1O OCBOCHHIO OOydJaromIMMCsi 00Opa30oBaTeIbHOMN
nporpaMMbl  (TEKyIasi yCIIeBaeMOCTh, TIPOIYCKH, TEMAaTHKa YpPOKOB, JIOMAalTHHE
3aaHus);

e DjexTpoHHbIH aHeBHUK (manee — DJ]) — cepsuc moprana «llerepOyprckoe oopazoBaHHe,
dbopmupyromuil AN moib3oBarenst VHTEpHET-pecypc ¢ JTaHHBIMH M3 3JIEKTPOHHOTO
KJIAaCCHOTO YXypHaja

e Omneparop - nomwkHoctHoe nuno OV, onpenenénnoe pykoBoautenem OY B KauecTBe
ormeparopa mnozacuctembl «[laparpad», B 00s3aHHOCTH KOTOPOTO BXOIUT BBOJI
MEPCOHATBHBIX JaHHBIX B mozacuctemy «llaparpad» u BeITpy3Ka TaHHBIX U3 YKa3aHHOMN
noncucremsl «llaparpad» Ha mopran «[lerepOyprckoe odpazoBaHuey;
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e Kox nocryna — yHUKaIbHBIA Habop nu¢p, chOpMHUPOBAHHBIM ABTOMATUYECKH JUIS

KaKIoro  ¢u3ndeckoro Jjwma  (3agBUTENs,  OOy4aromerocs),  MO3BOJISIONIUN
uneHTuGUIMpoBaTh ero Ha noptane «llerepOyprckoe oOpasoBaHuE.

2. CTAHIAPT IIPEJOCTABJIEHUA YCIYT'U

2.1. HaumenoBanue yciyru: «lIpemocraBienue mHOpMaIMu O TEKYIIEH YCIEBaeMOCTH
y4aIerocsi, BeZCHUEe 3JIEKTPOHHOTO JHEBHUKA M AIIEKTPOHHOTO )KYpHAJIa YJaIlerocs».

Kpatkoe HanmeHoBanue ycnyru: «BelneHue 3JI€KTPOHHOIO JHEBHHUKA U 3JIEKTPOHHOTO
KypHaJa yJarerocs».

brok-cxema ucnoaHeHus yclyru npuBezeHa B npuwioxkenuu 1 k Permamenry.

2.2. Yenyra npepoctasnsiercs OY.

2.3. PeaynpTaToOM MpenocTaBiICHUS YCIYTd SIBJISETCS MperocTaBlieHne HH(pOopMaluu
O TEKyIIeH YCIeBaeMOCTH OOYYaIOIIerocs 3asBUTENI0 Yepe3 DIEKTPOHHBIM JIHEBHUK
MOCPeACTBOM BeZieHUs yuuTensiMu OY 3JeKTPOHHOTO KypHaia 00y4aroerocs.

2.4. Cpok mpeZoCTaBIICHHs! YCIYTH: B TEYCHHUE BCETO y4eOHOTO roJia ¢ CEHTAOPS 10 UIOHb
BKJIFOUUTEIBHO.

2.5. IlepeueHb HOPMATHBHBIX TIPABOBBIX AaKTOB, HEMOCPEICTBEHHO PETYJIHPYIOIIUX
MIPEOCTABICHUE YCIYTH:

3akoH Poccwmiickoit ®enepanmu ot 10.07.1992 No 3266-1 «O06 o06pa3oBaHUN»
(Bemomoctu Cwhbesna HapoaHbix jaenyratoB Poccuiickoit ®denepamyu u Bepxonoro Cosera
Poccuiickoit @enepanuu, 1992, Ne 30);

Qenepanbubiii  3akoH  oT  27.07.2006 No 152-®3 «O mepcOHANbHBIX JaHHBIX»
(Poccuiickas razera, 2006, Nel65);

@Oenepanbubiii 3akoH ot 27.07.2010 Ne 210-®3 «OO6 opraHuzanuu IMpeaoCTaBICHUS
TrOCYyIapCTBEHHBIX M MyHUIUNANbHBIX ycnyr» (Poccuiickas razera, Ne 247, 23.12.20009,
Co0Opanue 3akoHOAaTeNbCTBA Poccuiickoit deneparmu, 28.12.2009, Ne 52 (2 4.), cT. 6626.);

®Oenepanbablii 3akoH 0T 06.04.2011 Ne 63-D3 «O06 35IeKTPOHHOMN TIOIITUCHY,

[TocranoBnenue IlpaButensctBa Poccuiickoit ®epepaunn ot 19.03.2001 Ne 196
«O0 yrBepxkaeHnu TUmoBoro mojaoxxeHust 06 o01eo0pa3oBaTEILHOM YUPEKICHUI;

Pacnopspkenne IlpaButensctBa Poccuiickoit ®enepaunn ot 17.12.2009 Ne 1993-p
«O0 yTBEp)KICHHH CBOIHOTO ITEPEYHS MEePBOOUYEPEIHBIX TOCYIaPCTBEHHBIX M MYHHIIMIIATBHBIX
yCIIYyT, TPEAOCTaBISIEMBIX OpraHaMW MCIOJHUTEIBRHOM BiacTu CcyOBekToB Poccuiickoii
denepani ¥ OpraHaMd MECTHOTO CAMOYNPABJIEHHUS B 3JEKTPOHHOM BHJE, a TaKXKe YCIYT,
MIPEJOCTABIIAEMBIX B JIEKTPOHHOM BHJIE yUpexJIeHUs MU cyObekToB Poccuiickoit deaepaunu u
MYHHIMITAGHBIMEA  yupekaeHussMu» (Poccuiickas rtazera, Ne 247, 23.12.2009, CoGpanwue
3akoHoaTenscTBa Poccuiickoit @enepanuu, 28.12.2009, Ne 52 (2 4.), ct. 6626.);

[Tpuka3 MunucrepctBa Ilpocsemenusst CCCP ot 27.12.1974 Nel67 «O6 yrBep:kIeHUH
WHCTPYKIIUU O BEJACHUU IIKOJIBHON TOKYMEHTAITUI,

[TocranoBnenue IIpaBurenscrBa Cankt-IlerepOypra ot 24.02.2004 Ne 225 «O Komurete
o oopazoBanuio» (Becruuk Anmunuctparun Cankr-ITetepoypra, 2004, Ne3);

[TocranoBnenue IlpaButenscrBa Cankr-IlerepOypra ot 07.06.2010 Ne 736 «O co3manuu
MEXBEJIOMCTBEHHOW  aBTOMATHU3MPOBAHHOW HMH(POPMAIMOHHONW  cuCTeMbl  «O0ecreueHue
JeSITeIbHOCTH MHOTO()YHKIIMOHAJIILHOTO IIEHTpa MPEAOCTAaBICHHUS T'OCYJAapCTBEHHBIX YCIYTI B
Cankr-IlerepOypre W TpemoCTaBICHUS  TOCYHApCTBEHHBIX  ycayr  depe3  [lopran
rocyaapcTBeHHbIX yciyr B Cankt-IlerepOypre»;

Pacniopsokenne  IIpaButensctBa  Cankt-IletepOoypra ot 22.03.2011 Ne  8-pm
«O wMepompuATHAX 1O TEpexoay Ha MPEAOCTABICHHE HWCIOJIHUTEIBHBIMA  OpraHaMH
rocynapctBeHHol Biactu CankT-IlerepOypra rocyaapCcTBEHHBIX YCIYT B 3JIEKTPOHHOM BHJIEN.

2.6. J1ns oka3aHus yCIIyTrH 3asBUTENN npeacTaBisitoT B OY 3asBieHue.

3asBneHue o0 okazanmu ycnyru (opmupyercs Ha moprane 10 wmm noprane I'Y CIIO
no dopme, copepkareiics B mpuinoxernuu 3. [Ipu ¢popmMupoBaHUN 3asBICHUS 3asiBUTENb BBOJUT
CBOIO (DaMHUIIHIO, UMSI M OTYECTBO (MPH HAJIWUYUH), GAaMHUIHIO, UM U OTYECTBO 00ydaroIierocs,



cokpauieHHoe HammeHoBanue OV (BbiOop u3 cmucka OVY). Koxmel nmocrynma 3asBuTenst u
oOyyaromierocst popMupyroTcsi aBToMaTHuecku. [locne GopmupoBaHus 3asBICHHUS Ha HOPTaje
nosiBisieTcss coodieHue «3asiBiaeHue chOpMUPOBAHOY», 3aSBUTENIO IpEAJIaraeTcs HareyaTarb
3asiBJICHHE HEMEIJIEHHO, II03)KE WM HaIllpaBUTh 3asBJICHUE B AJIEKTPOHHOM BHUjae B OV (B 3TOM
cllydae medath 3asBiieHus ocyliecTrisiercs B OY)

2.7. Unpopmanus o6 ycmyre pacnonaraercs Ha I[lopran IO u na Iloprame I'Y CII6
PacIoIoKEeHHOM 10 aapecy: WWW.QU.Spb.ru, rae mpuBOAMTCS JICKTPOHHAs ccbuika Ha [lopTan
1O, Ha KOTOPOM CO3/1a€TCS M BEJIETCS DINEKTPOHHBIN JTHEBHUK 00ydJaroierocs.

2.8. IlepeueHb TOKYMEHTOB, HEOOXOIUMBIX U 00S3aTEIbHBIX AJI MPEAOCTABICHUS YCIYyTU
B COOTBETCTBUM C 3aKOHOAATEIbHBIMM WM HMHBIMH HOPMATUBHBIMHM IIPAaBOBBIMHU AaKTaMH,
croco0ax M MopsiiKe UX MPeJOCTAaBICHUS 3asSBUTEISIMU, B TOM YUCIIE B AJIEKTPOHHOM BH/IE.

[Ipu obsa3arensHOM JMYHOM oOOpamenud B OV ¢ 3asBieHHEM 00 OKa3aHUM YCIYTH
3asiBUTENb MPEOoCTaBiseT 3asBieHue, chopmupoBannoe Ha [loptane 1O unu [oprane I'Y CII6
U TOJNMCAaHHOE 3asBUTENEM, U NPEABIBIAET MAcIOPT WIM UHOW JOKYMEHT, YIOCTOBEPSIOLIHIMA
JUYHOCTH 3asBUTEJIS.

2.9. OcHOBaHUSAMH Il OTKa3a B MPHEME JOKYMEHTOB, HEOOXOAUMBIX ISl TPEIOCTABICHUS
YCIIyTHU SIBJISIFOTCS:

- HaJMyue B 3asABJICHUM HEPa30OPUMBBIX 3alUCEl, MOBPEXKICHUI, HE IO3BOJSIOLINX
OJIHO3HAYHO UCTOJIKOBATh €r0 COJIep:KaHue,

- 3asiBJIeHHE, 0POPMIIEHHOE HE JOJHKHBIM 00pa3oMm;

- OTCYTCTBHE JOKYMEHTOB, IIOJITBEPKIAIOLINX JTUUYHOCTD 3asIBUTEIIS.

2.10. OcHoBaHUSIMHU 151 OTKa3a B MPEAOCTABICHUH YCIYTH SIBISIOTCS:

- OTCYTCTBHE Y 3asBUTEJS paBa Ha NPEJOCTaBICHHUE YCIYTH,

- oOpaleHue JI1ila, He OTHOCSIIETOCs K KaTeropuu 3asBUTEINCH;

- OTCYTCTBHE JIOKYMEHTOB, HEOOXOIUMBIX ISl IPEAOCTABICHUS YCIYTH, B COOTBETCTBHHU C
NyHKTaMH 2.6. 1 2.9. HaCTOSAIIEro perjiaMeHTa,;

- HEUJIEHTUYHOCTh AJIEKTPOHHOM M OyMa)KHOM BepcuM 3asBJIEHUS (HECOBIMAJEHUE KOJOB
nocTyna, haMwInid, UMEH M OTUECTB 3asiBUTENS U 00yJaroLerocs).

Nndopmanusa o6 oTkaze B NPEAOCTaBICHUM YCIYTH COOOIIAETCS 3asBUTENIO B YCTHOU
¢dopme B npoliecce npoueaypsl npuéma 3assienus. [lo TpeboBanuto 3assurens HHGpopmanus 0o
OTKa3e B YCIIYre IpeJoCTaBIIETCS 3asBUTEII0 B NMHCbMEHHOM BHJI€ B T€UEHHUE 7 JTHEH CO JIHA
oOparieHusl.

3asgBUTENb MMEET MpaBoO MoTpeboBaTh OT aaMuHuUcTpanuu OY yBemomiieHue o0 OTKaze
B yCIIyre ¢ yKa3aHUEeM NPUYHMH OTKa3a B MUCbMEHHOU (hopMme.

2.11. IIpenocraBiieHne yCayru OCYLECTBISIETCS Ha 0€3BO3ME3/IHON OCHOBE.

2.12. JlonycTUMBIE CPOKH OKUAAHUS B OUEPEIH.

2.12.1. Ilpu nogade 3asBiienus B OY cpok oxuganus He 6onee 60 MUHYT.

2.13. Cpok 1 NOPSAOK PETUCTPALIUH 3aBIICHUS O IPENOCTABIEHNUN YCIYTH.

2.13.1. Tlpu mnomaye 3asBiieHus B OY ero perucrpamus OCYIICCTBISICTCS B JICHb
obparmienus 3asButeins B OY u orpaxaercs Ha noptaie «llerepOyprckoe o6pa3oBaHHUe».

2.14. TpeGoBaHHS K TOMEIICHUSM, B KOTOPBIX MPEIOCTABIISIETCS YCIyra, K 3aly OKUIaHNU,
MecTaM JUIsl 3allOJTHEHMsl 3asiBICHUN O MPEJOCTaBICHUH YCIYTH, MH(OPMAIIMOHHBIM CTEHAaM
c oOpa3sllaMM HX 3allOJIHEHUS M T[EepeuyHEeM HEOOXOAMMBIX il NPEAOCTaBIEHUS YCIYTH
JOKYMEHTOB:

2.141. VYxa3zaHHBIE TIOMEIIEHUS JODKHBI HUMETh IUIOAAH, NPEAYCMOTPEHHbIE
CAaHUTAPHBIMA HOpPMaMH H TpeOoBaHUsAMH K pabounM (ODUCHBIM) TOMEHICHUSM, TIJIe
o0opynoBaHbl paboyre MecTa C HCHOJb30BAHMEM IEPCOHAIBHBIX  KOMIIBIOTEPOB H
KOMUPOBAJILHOM TEXHUWKHM, M MecTa [UIsl MpHeMa IIOCETUTENeH, a TakkKe JOJKHBI ObITh
000pYyIOBaHBI CTYIIbSIMHU U CTOJIAMH.

2.14.2. Ha wH(opManmoHHBIX CTEHJaX, pa3MelIaeMbIX B MECTax IpHeMa TpakaaH, U Ha
opunmansHom caiite Anmunuctpanuu Caskrt-IletepOypra (Www.gov.spb.ru) comepsxkutcs
cnenyromas nHpopmaIus:
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HAauMEHOBAHME YCIYTH,

[IepeUeHb MCIIOJHUTENIBHBIX OpraHoB rocygapcrBeHHoi Buactu  Cankr-IlerepOypra
Y OpraHM3alMii, y4aCTBYIOIIMX B IIPEJOCTABICHUH YCIYTH,;

rpadpuk (pexxuM) pabOTBl HCHOJHHUTEIBHBIX OPraHOB TOCYAAPCTBEHHON  BIIACTH
Cankr-IlerepOypra u opranusanuii, OCyLECTBIISIIOUINX IPUEM U KOHCYJIbTALMU 3asiBUTENEH 110
BOIIPOCAM NPEOCTABICHUS YCIYIH;

azpeca MCIOJHUTEIBHBIX OpPraHOB TI'OCYIApCTBEHHOW BIACTH Cankr-IlerepOypra
Y OpraHM3alMii, y4aCTBYIOIIMX B IIPEJOCTABICHUH YCIIYTH,;

KOHTAaKTHas HH(popMalusg 00 UCIHOJIHUTENBHBIX OpraHax TIOCYIapCTBEHHOM BIJIACTH
Cankr-IlerepOypra u opraHu3anmsx, y4aCTBYIOIIMX B IPEIOCTABICHNUN YCIIYTH,;

NOPSAJIOK MPENOCTABICHUS YCIYTH;

II0CJIEI0BATEIbHOCTD MOCEICHUS 3asiBUTEIIEM VICIIOJTHUTEIIBHBIX OpraHoB
rocynapctBeHHol Biactu Cankr-IleTrepOypra u opranuszanuii, ydacTBYIOIIUX B IPEIOCTABICHUH
yCIyTHy,

nepeyeHb KaTeropuil rpaXkaaH, UMEIOLINX MIPaBo Ha MOJIY4YEeHUE YCIIyTy,

nepevyeHb JOKYMEHTOB, HEOOXOAMMBIX I 3alloJIHEHUsl 3asBJICHUSA IPH IOJy4EHUHU
yCIyry,

oOpa3er] 3aroTHeHUS 3asBJICHHUS;

NOPSAJIOK 3aIIMCH HA MIPUEM K JIOJKHOCTHOMY JIUILLY.

2.15. Ilokazarenu JOCTYIIHOCTH U Ka4€CTBA YCIYTH.

- ycayra MoeT ObITh rmosydyeHa 3asButesneM uepe3 Ilopran «IlerepOyprekoe
o0Opa3zoBaHHE,

- CPOK OKHMJAHUS B OYepeau INpH Mojade 3asBJICHUS YKa3aH B NyHKTe 2.12 HacTosmiero
perIameHTa;

- CPOKH TPEAOCTABIICHHSI YCIYTH YKa3aHbI B ITYHKTE 2.4 HACTOSIIETrO periamMenTa,

- HWudopmupoBanue 3asBUTENs] O XOJA€ M pe3yabTaTax MPEAOCTaBICHUS YCIyTH
OCYILIECTBIISIETCS CIEAYIOIUM CIIOCOO0OM:

- mo TenedoHaM, yKa3aHHBIM Ha caiiTax opraHu3auMidi M ydpexxaeHuid B myHkre 1.3.2
HACTOSIET0 PEryiaMeHTa,

- B IIUCBMEHHOM BHJ€ IIyT€M HaIpaBICHHUs WIM BPYYECHHs]  YBEIOMIICHHI,
MIPEyCMOTPEHHBIX HACTOSIILIUM PETIAMEHTOM,;

3. COCTAB, HNOCIIEJIOBATEJIBHOCThD MW CPOKH BbIIIOJIHEHUSA
HHPOLEAYP, TPEBOBAHHUA K IOPAIAKY HX BBIIIOJHEHHUSA, B TOM
YUCJE OCOBEHHOCTH BBIIIOJHEHUA TPOLEAYP B DJEKTPOHHOUN
®OPME

[IpenocraBieHne ycIyry BKIIIOYAET B ce0sl CIeTyIONIMEe TPOLEAYPHI (IeiCTBHS):

3.1.TIpuem 3asiBeHUS ponuTelnsi (3aKOHHOTO TMPEICTABUTENS) OOYYaromerocss ¢ KOJaMH
JI0CTyIa Ha IPEAOCTaBICHUE YCIYTH.

3.1.1. Opunnueckum (dakToMm, SBISIOMMMCS OCHOBAaHHMEM IS Hadajla JeHCTBUS,
apnserca mnomadya B OV 3asBiIeHHs Ha MPEJOCTaBIEHUE YCIYTd, CHOPMUPOBAHHOTO B
anekTporHoM Buae Ha [Toprane 1O wmm IMoprane I'Y CIIO (manee — 3asBieHUE), POAUTEIEM
(3aKOHHBIM MPEACTABUTEIIEM).

3.1.2. OTBETCTBEHHBIM 3a BBINOJIHEHHE JCHCTBUS SIBISETCS NODKHOCTHOE Jnio OV,
onpeaenéHHoe pykopoautenem OY.
3.1.3. JlolKHOCTHOE JIMIO, OTBevarouiee 3a npuéM 3agsieHud B OV Ha oka3aHue

yoIyra (majgee — JODKHOCTHOE JIMIIO, OTBEYAIOIIee 3a MPHUEM 3asBIICHHI), 00s3aHO MPUHATH
3asiBJICHUE, YKazaHHoe B 1. 3.1.1.; mpoBepuTh HaMM4KMe YKa3aHHOTO B 3asBICHUU O0YYarOIIErocs
B OV, mpaBoMepHOCTh TPEACTABICHUS €r0 MHTEPECOB 3asSBUTEIIEM, CBOCBPEMEHHOCTDH IOJIA4d
3agBICHUS (B TEUCHHE Mecsla co JHA (OPMHUPOBAHMS); IepeaaTh KOMUIO MPUHATOTO 3asBICHUS
OIepaTopy B TCUYCHHE OJTHOTO PabOYero JTHs.

3.1.4. Kpurepuii npuHATHS pelieHUs: 3asBJICHHE TPUHUMACTCS U PETUCTPUPYETCS TIPH



YCIOBHM €ro 3arlojJHeHUS B COOTBETCTBUHM C (opmMoil, mnpuBenéHHOW Ha mopTaie
«[lerepOyprckoe oOpazoBaHUE».

3.1.5. Cnoco6  ¢dukcanuu  AEUCTBUSA:  MPUOOIICHHWE  TMOMJIMHHHUKA  3asABIICHUS
C TOCTABJICHHOHN JaToi MpHemMa K JTUYHOMY Jeny 0Oydaromierocs, nepeaavya KOmuu 3asiBICHUS
orepaTopy, OCYIIECTBISIOIEMY TEXHUUECKOE COTPOBOXKIeHuE yciyru B OY.

3.1.6. KoHTposib BBITIONTHEHUS IEUCTBUS OCYILIECTBIISIETCS 3aMECTUTEIIEM PYKOBOIUTES
OV 1o yueObHO-BOCIHMTATEIILHOM paboTe (manee — 3amectuTens pykoBoautes OV).
3.1.7. Pesynbrar neiicTBUs: MOJTyYyeHUE 3aSBJIICHHUS M YKAa3aHHBIX B 3asBJICHUHU KOJIOB

J0CTyIa K yclIyre poauTels (3aKOHHOTO MPEJICTABUTEIISA) U 00y4JaroIerocs.
3.2. BBog KOZIOB AOCTyNa K yciayre poauTess (3aKOHHOTO MPEACTABUTENS) U 00yJarouierocs
B noacuctemy «llaparpad» KAUC KPO.

3.2.1. Opuanyeckum  ¢akToM,  SABISIOIIMMCS ~ OCHOBAaHHMEM I Hadvaja
aJIMUHUCTPATUBHOTO JICHCTBUS, SIBIIETCS Mepe/iada KOIUHU 3asBICHUS OIIEpaTopy.

3.2.2. OTBETCTBEHHBIM 32 BBIMIOJHEHUE JCHCTBUS SABIISIETCS OIIEpaTop.

3.2.3. JIOJDKHOCTHOE  JIMIIO, OTBEHaroliee 3a MNPHEM 3asiBICHUH, 00S3aHO TPUHSTH

yKazaHHoe B 1. 3.2.1. KONHIO 3asBJIICHUS HA TPEIOCTaBICHUE YCIyrd, MPOBEPUTH HATUYHC
JTaHHBIX 00 oOydaromeMcsi U poauTese (3aKOHHOM TpejcTaBuTelne) B mojacucreme «Ilaparpad»
KANUC KPO, BHecTH KOABI JOCTYHNa K YCIyre poauTeNs (3aKOHHOTO TIPEICTABUTEIIA)
u oOyuatomierocs B noacuctemy «llaparpag» KAVC KPO B Teyenne ogHOro paboyero aHs.
3.2.4. Kputepuii npuHaTHUs pelieHUs: BBOA KOJOB JOCTyMa K yCIyre OCYIIECTBISIETCS
MPY HAJUYAW KOMHUH 3asiBJICHUS, 0(OPMIIEHHOTO TOJKHBIM 00pa3oM, W HATMYHEM JTaHHBIX 00
oOy4aroremMcs U poaurese (3akoHHOM MpezcTaBuresie) B noacucremy «llaparpadg» KAWC KPO.

3.2.5. Cnoco0 ¢duxcanuu nercTBUs: BBOJ MH(MOPMALMU U3 3asBICHUS B IMOACHUCTEMY
«[Taparpad» KAUC KPO.

3.2.6. KoHTposb BbIOMHEHUS JEHCTBUS OCYIIECTBISETCS 3aMECTUTENEM PYKOBOAUTENS
oVv.

3.2.7. Pesynbrar  BBIMIONIHEHWs JACWCTBUSA: 3allOJHEHHE TIONEH B  MOJACHUCTEME

«[Taparpap» KAVC KPO konamu gocTyna nojp30BaTesi U 00ydaromerocs.
3.3.Benenue anekrporHoro KiaccHoro xypHaia

3.3.1. IOpunnyeckum  QaxkToMm,  SABISAIOIIMMCS  OCHOBAaHMEM s Hadyaja
aJIMUHUCTPATHBHOTO JICHCTBUS, SIBIISIETCS IPOBEJCHNUE YPOKa (3aHATHS) YIUTEIIEM

3.3.2. OTBETCTBEHHBIM 32 BBHINIOJHEHUE ICWCTBUS SIBISIETCS YYUTENb, MPOBOIMBIIUI
YPOK

3.3.3. VYuurenb 00s3aH 3aHECTH B JICHb MPOBEACHUS ypOKa (3aHATHS) B DJCKTPOHHBIA

KrnaccHbiit xypHan cienyromue JaHHbIE! TEMY YPOKa; OTMETKH, MOJIyYeHHbIe B TE€YEHHUE YpPOKa,
JTaHHBIE O MPOITYCKE ypoKa 00y4aroIUMUCs; JOMaIIHee 3a/1aHne, 3aJaHHOE Ha YPOKe.

3.34. Kpurepnii npuHATUS pEUIEHMs: BEIEHUE 3JIEKTPOHHOIO KJIACCHOTO KypHaja
OCYIIIECTBIISICTCS TIPH YCIIOBUY MPOBEICHHSI YPOKa (3aHATHS).

3.3.5. Cnoco0 ¢ukcanuu nedcTBUs: BBOJ WMHGOpManuu B npuiiokeHue «KimaccHbIit
XKypHaI» moacucteMsl «llaparpad.

3.3.6. KoHTposb BbIONHEHUS JEHCTBUS OCYIIECTBISETCS 3aMECTUTENEM PYKOBOAUTENS
oVv.

3.3.7. Pe3ynbTaT BBIOTHEHUS EUCTBUS: 3allOJHEHUE TMojed npuioxkeHus «KmaccHbii

xKypHam» noacucteMsl «llaparpad» JaHHBIMU O IPOBEIEHHOM YPOKE B COOTBETCTBUHU C 1. 3.3.3.
3.4. Berpy3ka  pmaHHbIX w3 moacucteMbl  «[laparpad» nHa moptan «lletepOyprckoe
oOpa3oBaHue» (anee — BBITPy3Ka JaHHBIX).
3.4.1. IOpuanuecknm bakrom, SIBJISTFOIITIMCS OCHOBaHHUEM hilag:| HaJaja
aJIMMHHCTPATUBHOTO JIEHCTBUS, SBIISETCS HACTYIUICHHE BpPEMEHH, YKA3aHHOTO B JKypHaie
BBITPY3KH (BBITPY3Ka JAHHBIX IPOBOAMUTCS KAXIbIA ICHb B COOTBETCTBUH C FPAPHKOM).



3.4.2. OTBETCTBEHHBIM 32 BBITIOJTHEHUE JCHCTBUS SBISICTCS OIIEpaTop.

3.4.3. Omnepatop 00s3aH MPOU3BECTH BBITPY3KY JaHHBIX B PYYHOM PEKHME WU
yOeouThCsl B €€ TMPOBEACHUHM B aBTOMATHYECKOM pexume. [Ipn Hamumuuu OmuOOK B OTYETE
0 BBITPY3KE orepaTop 00s3aH MPUHATH MEPHI JUISI UX HCIPABICHUS U OCYIIECTBUTH BBITPY3KY
JAaHHBIX TTOBTOPHO.

3.4.4. Kpurepuii mnpuHATHA pELICHUA: HaIU4Me JaHHBIX, [PEJHA3HAYCHHBIX IS
BBITpY3KH U3 nojcucremsl «llaparpad» Ha mopran «IletepOyprckoe oOpazoBaHue»

3.4.5. Crnoco6 ¢ukcanmm nmelictBus: monydeHue ¢ moprana «llerepOyprckoe
00pa3oBaHKE» OTUETA O BHITPY3KE JTAHHBIX.

3.4.6. KoHTpoIb BBINIOTHEHUS JCHCTBUS OCYIIECTBIISICTCS 3aMECTUTENIEM PYKOBOIUTEIIS
oVv.

3.4.7. Pesynbrar aelicTBuUs: 1Mociie BRITPY3KH JAHHBIX OCYIIECTBIISICTCS aBTOMAaTHYEeCKast

nepeqaya JIaHHBIX W3  DJIGKTPOHHOTO KJIACCHOTO JKypHaJa B  3JICKTPOHHBIA JTHEBHHK
oOyuaromierocs.

4. TIOPAJOK U ®OPMbI KOHTPOJISA 3A COBEPIIEHUEM JEVMCTBUHA
U IIPUHATUEM PEIIEHUI

4.1. Tekymui KOHTPOJIb 3a COOJIFOICHUEM TIOCIICIOBATEIILHOCTH IEHCTBHUMN, ONPECICHHBIX
MpoIelypaMH IO TPEAOCTABICHUIO YCIYTH, OCyHIeCTBiseTcss pykooaurenaem OV, B KoTOpoe
o0paTuiICs 3asBUTEITb.

4.2. PyxoBomurens OY © JODKHOCTHBIC JIMIA, Ha3HA4YCHHBIC pykoBoguteneM OV
OTBETCTBEHHBIMU 32 COIMPOBOXJACHHUE YCIYr'H, HECYT NEPCOHAIBbHYIO OTBETCTBEHHOCTH 32
COOJTIOJICHNE CPOKOB M TIOPSIKA MTPHEMa IOKYyMEHTOB, COOTBETCTBUE PE3YIIBTaTOB PACCMOTPEHUS
JOKYMEHTOB TpeOoBaHUSAM 3aKoHoAaTenbcTBa Poccuiickoit denepainuu, NPUHATHE MeEp IO
MPOBEPKE TPEACTABICHHBIX JIOKYyMEHTOB, COOJIOJICHHWE CPOKOB, MOpPSAKA MPEIOCTaBICHUS
yCIyTd, MOATOTOBKM OTKa3a B MPEJOCTAaBICHUU YCIYIH, 32 COONIOJIEHHE CPOKOB M TMOpPSAKa
BbIIAYU JTOKYMEHTOB. IlepcoHanbHas OTBETCTBEHHOCTh pykoBomuTens OV U OJKHOCTHBIX
TUI, Ha3HAaYeHHbIX pyKoBoauTeneM OV OTBETCTBEHHBIMH 3a COIMpPOBOXKJECHUE YCIYTH,
3aKpPCILIAIOTCA B JOJKHOCTHBIX periraMeHTax B COOTBETCTBUU C Tp€6OBaHI/I5[MI/I
3aKOHOJATENHCTBA.

5. JIOCYAEBHBIA (BHECYJIEBHBIH) TOPSIJOK OBXAJOBAHUS
PEIIEHUMA U JEVMCTBHUM (BE3JAEVMCTBHS) OY U JOJKHOCTHBIX JIHI] OY,
NPUHUMAEMBIX (OCYWECTBJSIEMbBIX) B XOJIE NPEIOCTABJIEHUSA
YCIayrm

5.1. 3asBurenu MMEIOT MpaBO Ha JaocyneOHoe (BHecyaeOHOe) o0kajloBaHUE JICHCTBHIMA
(Ge3neiicTBUSA) JMODKHOCTHBIX JIMII W PEIICHHH, OCYIICCTBASCMBIX (TPUHATHIX) B XOJ€
npenoctariieHus: yciyru. JlocyneOHbiid (BHECYneOHBIN) MOPSIOK 00KaJOBaHHS HE HCKIFOYACT
BO3MOXXHOCTh ~ oOOayoBaHusi  jaeWctBuid  (Oe3melcTBUSA) W pEUIEHWM,  MPHUHSATHIX
(ocyiecTBIsIEMBIX) B XOJle TPEIOCTaBICHHs YCIyTd, B cylaeOHoM mopsake. JlocymneOHbrii
(BHECYEOHBIN) MOPSIIOK 00XKATOBAHKS HE SBJISICTCS JUIs 3asiBUTEIICH 0053aTeIbHBIM.

5.2. Tlpeametrom paocyneOHOTO (BHECYAEOHOTO) OOKalOBaHUS SBISIOTCSA: HE3aKOHHBIC,
HEOOOCHOBAaHHBIE  JIEUCTBUS  JOJDKHOCTHBIX  Jiull  (MCTpeOOBaHWE  JIOKYMEHTOB, HE
MPEeyCMOTPEHHBIX HOPMATHBHBIMU IIPABOBBIMHM AaKTaMH, HapyIIEHHE CPOKOB PacCMOTPEHUS
3asIBJICHHSI O MTPEIOCTABICHUH YCIYTH); O€31eCTBUE JODKHOCTHBIX JIHIL (OCTaBJICHUE 3asBICHUS
0 TPEIOCTABICHUH YCIYrd O€3 pacCMOTpPEHHs); peHIeHUs IOKHOCTHBIX JIMIl 00 OTKa3e B
preMe U PacCMOTPEHHUH TOKYMEHTOB, 00 oOTka3e B MPENOCTABICHUU YCIYTH; pEIICHUE
JOJDKHOCTHBIX JIMI] O TIPHOCTAHOBJICHUH U (MJIK) MPEKPAIICHUH MPESIOCTABICHUS YCIYIH.

5.3. OcHOBaHMEM [JIsi Hadajia MpOIEeayphl JocyneOHoro (BHecymaeOHOro) oOrkaaoBaHUS



SIBJISTIOTCSI TUCbMEHHBIE JTHOO YCTHBIC (TIPU JIMYHOM TpueMe) oOparieHus (3kasoObl) 3asBUTEICH
B HCIOJHHUTEIbHBIE OpraHel rocynapcrBeHHoi nactu Cankt-llerepOypra u opraHusanuy,
YUYaCTBYIOIIHE B IPEIOCTABICHUH YCIYTH.

5.4. O6painenus (xaso0bl), MOCTYNHUBIINE B HUCIOJHUTEIbHBIC OPraHbl TOCYIapCTBEHHOMN
Biractu Cankr-IlerepOypra u opraHu3anuy, Yy4YacTBYIOUIME B MPEJOCTABICHUH YCIIYTH,
MOJUIeKAT PACCMOTPEHUIO B  TOPSAJIKE, YCTAHOBJICHHOM IIOJIOKCHUSIMH  JICHCTBYIOIIETO
3aKOHOJIATEIbCTBA.

5.5. TlucemenHoe oOpamienue (>kanoba) B 00s3aTEIbHOM MOPSIKE JODKHO COICPIKATH:

HAaMMCHOBAHHE TOCYJAapCTBEHHOTO OpraHa, B KOTOPBIA HampasisieTcs oOpalieHue
(xamoba), b0 (GaMuUIMI0, MUMsI, OTYECTBO COOTBETCTBYIOIIETO JOJKHOCTHOIO JIMIA, JIHOO
JOJDKHOCTh COOTBETCTBYIOIIETO JIMIIA,

(daMunio, uMs, OTYECTBO (IOCIICAHEE - MPHU HAJIMYMH) 3asBUTENS, IS FOPHIMYECKOTO
JIMIIA - TI0JIHOC HAMMECHOBAHHE,

aJipec AIEKTPOHHOM IMOYTHI, €CIM OTBET JOJDKEH OBITh HampaBieH B (hopMe 3IEKTPOHHOTO
JOKYMEHTA, U TIOYTOBBIN aJIpec, €CIIU OTBET JOJDKECH OBITh HANIPABJICH B MUCbMEHHOU (opMe;

CyTh oOparteHus (’Kaao0bl);

WHBIC CBEJICHHSI, KOTOPBIC 3asIBUTEIIb CYUTACT HEOOXOAMMBIM COOOIIHTD;

B cllyyac HEOOXOJMMOCTH B TOATBEP)KICHHE CBOMUX JIOBOJOB K oOparieHuio (kamode)
MOTYT MPUJIAraThCs JOKYMEHTBI U MaTe€pHaIbl JIMOO UX KOIUH;

MOJIITUCH 3asIBUTEIIS U JIATYy.

5.6. JlnuHbld TIpHieM 3asiBUTENCH B WCIIOJIHUTEIBHBIX OpPraHax roCyJapCTBEHHON BIacTH
Cankr-IlerepOypra u opraHM3anusaxX, Y4acTBYIOUIMX B TPEAOCTABICHHH YCIYT'H, MPOBOIUTCS
PYKOBOJUTEISIMU U yIOJHOMOYEHHBIMH JIOJDKHOCTHBIMH JiMllaMH. WHQpopmanus o Mecrax
npueMa TPaXJaH M BPEMEHH €ro OCYIIECTBICHHUS MOBOAUTCS  JI0 CBEIEHHS TPaKIaH II0
CIpaBOYHBIM TeiedoHaM, yKa3aHHBIM B MyHKTe 1.3 Pernmamenra, a Takke IMOCPEICTBOM
pasmemenuss uHPopManu Ha odunuaabHoM caite AnmuHucTpanmu Cankrt-IlerepOypra
WWW.QOV.Spb.ru 1 Ha HH)OPMAITMOHHBIX CTEHIaX, PACIIOIOKEHHBIX B MECTaxX MpUeMa rPpaxkIaH.

5.7. OcHOBaHUSMU JJIs1 OCTaBJIEHUS 0OpaleHus (Kanoobl) 0e3 oTBeTa SIBJISIOTCS:

OTCYTCTBHE ajpeca 3asBHTEINs, HAlpaBUBILEro oOpamieHue (kano0y), MO KOTOPOMY
JOJDKEH OBITH HAIpaBJICH OTBET;

OTCYTCTBHUE yKa3aHUs Ha (aMUJIMIO 3asBUTEJIsI, HAITPABUBIIEro oOpamieHue (kanody);

OTBET I10 CYIIECTBY MOCTABICHHOrO B oOpaieHnu (;kamode) Bormpoca He MOXKET OBITh JaH
0e3 pasriameHusi CBEACHUH, COCTaBISIFOIIMX TOCYZAPCTBEHHYIO WJIM HWHYIO OXpPaHSEMYIO
(benepanbHBIM 3aKOHOM TaliHY.

B cnyagae nmocryruienus ooparieHust (3kao0bl), B KOTOPOM COZAEPIKATCS HEIICH3YpHBIE THOO
OCKOpPOHTENbHBIC BHIPAKEHUS, YIPO3bI )KU3HHU, 3JOPOBBI0 U MUMYILECTBY JOKHOCTHOTO JIUIA, a
TaK)Ke YIEHOB €ro ceMbd, obOparieHune (kanoba) MOXeT ObITh OCTaBACHO 0Oe3 OoTBeTa IO
CYIIECTBY TIOCTaBJICHHBIX B HEM BOMPOCOB, M TPaXJTAHWHY, HAIpPaBUBIIEMY OOpaIlcHHe
(>xamo0y), TOKHO OBITH COOOIIEHO O HEIOMYCTUMOCTH 3JI0yIOTPEOICHHUS TIPABOM.

B cnywae ecnu tekct oOpamenus (3kanoObl) HE MOAJAETCS MPOYTEHHIO, OTBET HA HEro He
JaeTcsi ¥ OHO HE TMOJUICKHUT HAINPaBICHHIO HAa PACCMOTPEHHE B TOCYIAPCTBEHHBIH OpraH WU
JOJDKHOCTHOMY JIMILY B COOTBETCTBUM C MX KOMIIETEHIIMEH, O YeM B TEUEHHE CEeMHU JHEH CO JTHS
peructpaiuu obpamieHuss (kasoObl) COOOINAeTCs TIpaKIaHWHY, HAMPaBUBIIEMY OOpaIleHUe
(xano0y), eciu ero haMIIUS U apec MOIAI0TCS IPOUTECHUIO.

B cnydae ecnu B oOpameHnn (kao0e) rpaxkIaHuHa COACPIKUTCS BOTIPOC, HA KOTOPBI eMy
MHOTOKPATHO JIaBaJMCh NMUCHMEHHBIC OTBETHI MO CYIIECTBY B CBS3HM C PaHEE HAIPABISEMBIMHU
oOpalleHUs MU, W TPH 3TOM B oOparieHuu (kamo0e) HE MPUBOMAATCS HOBBIC JOBOJBI HIIH
00CTOSATEILCTBA, MOXKET OBITh TIPUHATO pelieHHe O O€30CHOBATEIIBHOCTH OYepPETHOTO
oOparmeHust (kamoObl) M TPEKpAIEHHH TEPENUCKH C TPaXIAHHHOM IO JIaHHOMY BOIIPOCY.
O MaHHOM peIlICHUH YBEIOMIISICTCS TPaXKIaHUH, HAPaBUBIIHA oOpaieHue (kaaooy).

B cnyuae ocraBnenusi oOpamienus (kajgo0bl) O0e3 OTBETa MO CYIIECTBY MOCTABJICHHBIX B
HEM  BONpPOCOB  3asBHWTENIO, HampaBuWBIIEMy  oOpamienue  (kamoOy),  cooOrmaercs
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O HEBO3MOXHOCTH JIaTh OTBET IO CYIIECTBY IOCTaBJICHHBIX B OOpAICHHWU BOMPOCOB JIMOO
0 Tiepeaipecaluy 00palieHusl.

B ciydae ecnu mpuuUMHBL, IO KOTOPBIM OTBET IO CYIIECTBY ITOCTABICHHBIX B OOpalICHUU
(xanobe) BOMpOCOB HE MOT OBITh JIaH, B IOCIEIYIOIIEM ObUIM YCTPAaHCHBI, 3asSBUTENb BIPABE
BHOBb HamlpaBUTh oOpaiieHue (kasoOy) B COOTBETCTBYIONIMH TOCYIAPCTBEHHBIA OpraH HIIH
COOTBETCTBYIOLIEMY JIOJDKHOCTHOMY JIMILY.

5.8. BasBuTENM UMEIOT MPABO HA MOJY4YeHHE MHPOPMAIMU U JOKYMEHTOB, HEOOXOJIUMBIX
JUIs  O0OCHOBAaHHS M pPacCMOTpeHusi oOpaimeHus (kaaoOb1). VCMONHUTENbHBIE OpraHbl
rocynapcrBeHHoi Biactu Caskt-IleTepOypra v UX JOJDKHOCTHBIC JIUIA OOSI3aHBI MPEIOCTABUTH
3aBUTENIO BO3MOXKHOCTh O3HAKOMJICHHS C JOKyMEHTAMHU M MaTepHuajaMd, HEMOCPEICTBEHHO
3aTparMBarOIMMU €ro IMpaBa W CBOOOJNBI, €CIM HE HMEETCs YCTAaHOBIICHHBIX (eIepaibHbIM
3aKOHOJATEILCTBOM OTPaHMYCHUH HAa HH(POPMALUIO, COAEPXKAINYIOCS B 3THUX JOKYMEHTaX,
Matepuaniax. [Ipu 3TOM JOKYMEHTBI, paHee MOJJaHHbIC 3asIBUTCIISIMH B MCIIOJIHUTEIILHBIC OPraHbl
rocynapcTBeHHoM Biactu Cankt-IletepOypra u opranu3anuy, y4acTBYIOIIHE B IPEIOCTABICHUN
YCIIYTH, BBIJAIOTCS 110 UX MPOCHOE B BUIE BHIMKMCOK MIIM KOTIUH.

5.9. HanmeHOBaHUE BBIIECTOSIINX OPTaHOB TOCYJAPCTBEHHON BIACTH W JIOJKHOCTHBIX
JIMIl, KOTOPHIM MOYXET OBITh aJpPecoBaHO oOpamieHue (kanoba) 3asgBUTEIsT B J0CYACOHOM
(BHecyneOHOM) mopsiike: KomuTeT o 00pa3oBaHHIo.

5.10. Homepa TenedoHOB M anpeca 3JICKTPOHHOW MOYTHI, IO KOTOPBIM MOKHO COOOIIHUTH
O HapYIICHUH JOJDKHOCTHBIM JIMIIOM TIOJOXEHUH Perimamenta, ykazanbl B nyHKTe 1.3.2
Permamenra.

5.11. Cpok paccmorpeHusi obOpamieHus (5kajgo0bl), MOCTYIHUBIIETO B YCTaHOBICHHOM
MOpsZIKe, HE JIOJDKCH NPEBbIIATh TPUALATH JHEW CO JHS perucTpanuu  oOpaiieHHUs.
B HMCKIIIOUMTENBHBIX CIyYasX CPOK PacCMOTpeHHUsi oOpaiieHus (kaio0bl) MOKET ObITh HPOJUICH,
HO He 0ojiee 4eM Ha TpUILATh JAHEH, MPU ITOM HEOOXOAMMO YBEIOMHUTH O IMPOIJIEHHMHM CPOKa
paccMOTpeHHsT OOpalieHus TpakJaHWHA, ero HampaBuBiiero. IlucemenHoe oOpaieHwue,
cojiepKaliee  BONPOCHI, PpEIIEHWE KOTOPbIX HE BXOJUT B  KOMIIETEHLHUIO  JaHHBIX
TOCYAapCTBEHHOTO OpraHa WJIHM JIOJDKHOCTHOTO JIMIIA, HANpAaBISIETCS B TEUEHHE CEMH JHEH Co
JIHSI pETUCTPALMM B COOTBETCTBYIOLIUI OpraH MM COOTBETCTBYIOILEMY JODKHOCTHOMY JIUILY, B
KOMIIETEHIIMIO KOTOPBIX BXOJUT pEIIEHHE TIOCTaBIE€HHBIX B OOpAIeHWH  BOIPOCOB,
C YBEIOMJICHHEM TpakJIaHMHA, HAIPABUBILIET0 OOpaIIeHue, 0 epeaapecanuni 00paieHusl.

5.12. PesynbraroM nocyneOHOro (BHeCYneOHOro) OO0XaloOBaHUs SBISIOTCSA: MPHU3HAHUC

obparmiennss (kaao0b1) 00OCHOBaHHBIM (MHGDOPMHUPOBAHUE 3asIBUTEIIS 0 pe3yapTare
paccMoTpeHust oOpareHust (kaaoObl) ¥ HampaBJCHWE B OpPraHU3allMH, YYacCTBYIOIIHE
B TIPEAOCTaBIICHUM YCIYTH, TpeOoBaHWs 00 YCTpPAaHEHWHM BBIABJICHHBIX HAPYIICHHH,
O MPUBJICYEHUH K OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOJATENhCTBOM Poccuiickoit
denepanyy  JTOKHOCTHOTO JIMIA, OTBETCTBEHHOTO 3a JCHCTBHS (Oe37CHCTBHUE); NpPU3HAHHE
obpamienuss  (5kanoObl)  HEOOOCHOBAaHHBIM  (HANpaBlICHHUE  3asBUTEII0  MHCHMEHHOTO
MOTHUBHPOBAHHOI'O OTKAa3a B yOBIETBOPEHUU



Ipunoowcenue 1
K pe2namenmy
1o npedoCmasieHuIo Yeayeu

no npedocmasieHuto UuHpopmayuu 0 mexyuel ycnesaemocmuy yuaue2ocs, 6e0eHus
9NeKMPOHHO020 OHEBHUKA U INIEKIMPOHHO20 HCYPHANLA YYAUEe20CsL

bnok-cxema
MOCIIE0BATEIHPHOCTH JICUCTBUN TI0 MPEIOCTABICHUIO MH()OPMAIIMK O TEKYIIEH YCIIeBaeMOCTH
y4aIerocsi, BEJACHHS dJICKTPOHHOTO IHEBHUKA U AJIEKTPOHHOTO KypHasa y4yarierocs

Perucrpanus poaurens (3akOHHOTO
MIPEJCTaBUTEIIS) O0YYAIOLIETrocs Ha IOopTalie
«[TerepOyprckoe obpazoBaHue

dopmMUpOBaHKE 3asIBICHUS HA
MIPEAOCTABIICHUE YCIYTH «DJIEKTPOHHBIN
JTHEBHUK»

[Tepenaya nmoanmucaHHOrO 3asBJICHUS B
00pa3oBaTeNbHOE YUPEKICHUE

BBog nannbeix B AUCY «Ilaparpad-OY» Ha
OCHOBaHUU 3asBIICHUS:

® KOJ JOCTYIa MOJb30BaTENs

® KOJ J0CTymna oOyuaromerocs

BBoj naHHBIX B 2eKTpoHHBIN KnaccHbIi
JKypHaJ O IPOBEACHHOM YPOKeE

Beirpy3ka nannbix u3 AUCY «laparpad-
OVY» na noptan «lerepOyprckoe
o0pa3zoBaHHE

HpOBCpKa KOPPCKTHOCTHU BBIT'PY3KHU JaHHBIX

O6HOBNEHNE CTpaHUI] DJIEKTPOHHOTO
JTHEBHHMKA 00Y4JarOIIerocs: Ha opTaje
«ITetepbyprckoe oOpa3oBaHue»

ExxenneBHo

ExxenneBHO

B Teuenmne omHoOro Mecsiia ¢ 1aTel
(hopMUpOBaHUS 3aABICHUS

B Tedenue AByx pabouux JHEH ¢ MOMEHTa
rpueMa 3asBJICHHUS B 00pa30BaTeIbHOM
YUpeKICHUN

B Teuenue pabouero 1Hs, B KOTOPBIH
IIPOBOJIUJIICS YPOK

E’xeZlTHEBHO B COOTBETCTBUHU C T'OJIOBBIM
y4eOHBIM IpauKOM

Exxenqnesno

B aBTOMaTHUECKOM peKUME Cpa3y Mociie
3arpy3Kku JiaHHbIX Ha moptan «[letepOyprekoe
o0Opa3oBaHUE»
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puiioxxeHue 2

K PErJIaMeHTY I10 IPEAOCTABICHUIO YCIYT !

IO TIPEIOCTAaBICHUIO MH()OPMALINH O TEKYIIEH YCIIeBAEMOCTH yJaIlIerocsi, BeACHHs
AJIEKTPOHHOTO JHEBHUKA U 3JIEKTPOHHOTO XypHaa yJalerocs

3asiBjieHHe HA MPeIOCTABJIEHHE YCIYTH «DJIeKTPOHHbII THEBHUK
Hupexropy 'OY

(Haumenosanue u adpec yupesicoenus)
oT

npooicusaioujezo (ett) no aopecy:

[TacriopTHBIC TAaHHBIE!
3asiBjIeHHe HA IPEJOCTABJICHUE YCIYTH «JIeKTPOHHBIH JTHEBHUK))

(@®HUO pooumens (3axonno2o npedcmasumens) 00yUaAOUE20CL)

KOJI JIOCTYIIa [MoJIb30BaTelis Ha mopraie petersburgedu.ru:

NPOIIY MPEIOCTABUTD YCIIYTY MO JOCTYITY K CEPBUCY «IJIEKTPOHHBIN JTHEBHUKY, BXOISIIEMY
B KOMIUIEKCHYIO aBTOMaTU3UPOBAHHYIO HH(OPMAIMOHHYIO CHCTEMY KaTaJOrH3allii PECYPCOB
obpazoBanus (nanee — KAMC KPO) u pazmeménnomy Ha nopraie «[lerepOyprckoe
obpazosanue» (http://petersburgedu.ru), mist moayveHust uHGOpMAaIK 00 YCIIEBAEMOCTH,
MOCEIIaeMOCTH, YI€OHBIX TOCTIKCHUSIX HECOBEPIICHHOJIETHETO YeHa MOCH CEMbBH,
o0yJaromierocs B:

Kon noctymna obydarorierocs Ha mopraie petersburgedu.ru:

1.

(Haumenosanue 2ocyoapcmeennoco 006pazoeamenbHo20 yupercOeHUsl)

(D®HO obyuarowezocs)

B cootBerctBun ¢ ®enepanbHbiM 3akoHOM oT 27 wutons 2006 roma Ne 152-03 «O
NEPCOHAJBHBIX JAaHHBIX» a0 CBOE corjacue Ha o0pabOTKy MEepPCOHANbHBIX JAHHBIX
oOy4aronierocsi ¥ ero 3aKOHHBIX IpeacTaBuTeneil (pamunus, UMs, OTYECTBO, TaHHBIE 00
YCIIEBAEMOCTH, IIOCEIIAeMOCTH, Y4YeOHBIX JIOCTHKEHUSAX OOydaromerocss M JApyrue,
CBSI3aHHBIE C Y4EOHBIM MPOIIECCOM) (J1aiee — MepCOHAbHBIC TaHHbIC).

[lepeuenp aelcTBUI ¢ HEpCOHANBHBIMU JaHHBIMU, HA KOTOPBIE 5 J]at0 CBOE coriacue:

1. Co0op  mepcoHaNbHBIX  JAHHBIX,  TOJYYEHHBIX B  TOCYIapCTBEHHBIX
00pa30BaTEeNbHBIX YUPSKICHUAX U OpraHU3alMsIX, pPAaCHoJararloluX TaKoh
uHpopmaluen;

2. Xpanenue u o0paboTka nepcoHanabHbIX AaHHBIX B KAVIC KPO.

Hacrosmiee 3asBieHue o NpeoCcTaBIeHUH YCIYTH MO TOCTYIY K CEPBUCY «IJIEKTPOHHBIH
ITHEBHUK» aeWcTByeT B mnepuon (ynkiuonupoBanus KAWC KPO. u moxer ObITh
OTO3BAaHO MHOK MYyTéM TMOJAauud MHUCbMEHHOTO 3asBICHUS B aJpec YUPexKIACHHUS,
MPEJOCTABIIAIONIETO YKa3aHHYIO BBIIIE YCIYTY.

[Moamuce / (®UO momHOCTHIO)

Hara



